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「人」と「ものづくり」に関わる仕事に憧れ、2006年三菱電機入社。名古屋製作所で
工場営業として活躍。ACサーボの営業を５年間務めた後、レーザー加工機の担当
に。１年間の中国研修を経て、よりグローバルな視点で仕事に取り組んでいる。

峯村  貴子
 た か こみ ね む ら 三菱電機 名古屋製作所

営業部 メカトロニクス課

ものづくりの夢を支える仕事
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I’m currently a salesperson 
for laser processing machines.  
My company is the leading 
seller of laser processing machines 
in the Japanese market!

Mitsubishi Electric’s FA machines are used around the world.  To learn 
more about the foreign markets for our products, I was sent to China for 
one year as a trainee.  I had a hard time communicating in Chinese.  But 
I learned the most important rule of business is to make quick decisions.  
Speed is crucial to success in the global market.  �ere is no time to think 
about how to react.  I have always remembered this rule from my days 
in China.

My job is to connect people; that is, to bring people together, those 
that need something and those who can provide it.  In order to 
re�ect the needs of customers in our products, I frequently visit all 
people involved in the communications between our company and 
the customer.  If I make a big mistake, much work would come to a 
halt.  It’s a big responsibility.  I’m thankful to the company for letting 
me have such a responsible job even though I was a new employee at 
that time.  I know Mitsubishi Electric expects young workers to grow 
through their jobs.  I want to become a real professional soon, so I 
can start giving back to the company.

Although my colleagues and I are members of the factory 
sales team, selling products to factories isn’t the only thing 
we do.  Our role is to serve as liaisons between our devel-
opment departments and our customers.  �is includes 
proposing new products and making sales promotion 
plans.  We have to coordinate the views of various people, 
including members of branch o�ces and 
a�liated sales o�ces inside and outside of 
Japan.  So we need communication skills 
more than technical knowledge.

FA stands for factory automation.  FA systems use combinations of robots, sensors and 
information systems to automate manufacturing processes in factories.  �ey are now an 
indispensable part of many production facilities around the world.  As Japan’s only 
comprehensive FA machine manufacturer, Mitsubishi Electric is a strong supporter 
of monozukuri – a Japanese word for manufacturing craftsmanship – in the country.

Communication skills 
are essential to my job.

My aim is to become a 
specialist in factory sales!

My job is selling 
FA machines.

Someday you, too, may work 
in a global environment.  
Foreign language skills are 
necessary to communicate with 
customers around the world.  
I’m studying English very hard 
now, but I suggest you do so 
while you’re a student!

FA machines can 
be used in almost 
any manufacturing situation.

My colleagues 
are working 
all over the world.


